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Abstract 

Politics in Pakistan remains unstable which affects how new education strategies are designed and 

enforced. This study looks into how political turmoil affects the Pakistani education system by 

creating unpredictable circumstances and constant changes in leadership. Our research draws from 

many public policies and scholarly works to unveil main problems like unclear policy guidance, 

poor budget allocation, and absent strategic development. The research presents multiple ways to 

develop better policy resilience including global partnerships and local community governance 

with educational technology. The research shows that political instability makes education policies 

difficult to maintain but protecting education from political shifts creates a better policymaking 

system. The research ends by giving suggestions to improve Pakistan's education system stability 

and durability. 

Keywords: Political instability, education policy, governance, policy continuity, Pakistan, 

decentralization, education reforms. 

Introduction 

Political turbulence in Pakistan continuously influences how well education policies develop and 

work. Education as the base for national growth struggles due to sudden changes in political 

conditions. Pakistan's education progress suffered from back-to-back governments and weak 

leadership would put education last in favor of getting votes first according to Zafar & Ali (2018). 

Education in Pakistan gets weaker because its system divides between good and bad education 

based on economic and political gaps that exist throughout society. The total and continued 

changes of governments create difficulties in running education policies while shrinking education 

budgets and wasting money on inefficient systems (Sain, 2023). Political instability in Pakistan 

creates two education policy problems that spread from poor governance practices. Governance 

issues especially corruption harm education policy performance and block changes that benefit all 

students equally in educational quality (Hassan & Sain, 2023). This research studies Pakistan's 

education policy changes under the influence of instability through an investigation of policy 

mismatch problems plus resource and budget issues. The research suggests ways to build reliable 
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education policies by exploring new leadership formats partnering countries worldwide and 

making schools accessible to communities. 

Background: Overview of Political Instability in Pakistan 

Since 1947 Pakistan has dealt with consistent political instability as a new country. Frequent 

changes in who leads the government alongside weak institution control make Pakistan unstable 

politically (Hussain et al. 2023). For its entire existence Pakistan has experienced continual shifts 

in government power with many military takeovers interruptions to democracy and temporary 

ruler ship. Weak and changing leadership makes it hard to build lasting government programs 

which is most needed in education. Political instability worsens its impacts on Pakistan because of 

widespread corruption plus weak public service trust systems and poor basic facilities (Hafeez & 

Ali, 2023). Since 2000 political events causing disruption to democratically elected leaders have 

frequently occurred through court actions and military action together with protest actions from 

opponents. Such political conditions make long-term governance and policy implementation 

virtually impossible (Khan et al., 2023). The unstable political situation in Pakistan deeply affects 

how it plans for better education. Changes in political willpower along with insufficient budgets 

and poor educational planning created differences between schools in different areas of the 

country. To solve these problems, we need to improve democracy practices and maintain stable 

political strategies (Ali 2023). 

Importance of Education Policy in National Development 

A nation’s economic and social development builds on the education policy which teaches citizens 

the basic knowledge and skills needed for long-term national growth. The unstable political 

situation in Pakistan makes education policy essential for developing human resources and solving 

education gaps. A modern education plan should help underprivileged people succeed and unite 

Pakistan while reducing educational differences between regions (Khan et al., 2015). Pakistan 

strives to reduce poverty through its education policies along with building better governance and 

equal opportunities between men and women. Official education policies that continue and work 

ahead produce better results for both wealth equality and nation contentment. The repeated 

problems with how Pakistan creates and delivers educational policies need urgent resolution 

according to Nabi and Nazir (2021). The main purpose of education policies to develop human 

capital directly enhances workforce effectiveness and creates new ways of working. When 

Pakistan improves its educational systems people will use their youth advantage to boost both 

society and economy (Arwa et al. 2019). The development of education policies establishes 

national values that stabilize political conditions in the country. When citizens are educated they 

enhance their role in democracy and their role to monitor government which results in better 

governance and less political unrest (Shaikh et al., 2017). 

Objectives of the Paper 

This work examines how political instability impacts educational policies in Pakistan's education 

system and ascertains the influence of governance disruptions on educational institutions. This 

research study has five main reasons. 

1.The study looks at how political instability affects teachers when they develop and put education 

policies into action. 

2.This paper studies how political instability creates bigger gaps in education standards and 

learning access. 
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3.Researching the main difficulties in executing policies when governments change frequently. 

4.Determine how political instability affects education delivery over time. 

5.We offer strong suggestions to make education systems better able to handle political instability. 

Literature Review 

Studies demonstrate that political uncertainty deeply affects all steps in Pakistan's education policy 

creation and use as well as its results. Many research articles show the ongoing difficulties for 

Pakistan's education system as the nation deals with political instability. Regime changes 

combined with bad governance and widespread corruption throughout Pakistan's history have 

made education policies harder for the country to implement effectively (Hafeez & Ali 2023). 

Several years of research demonstrate that frequent government instability prevents Pakistan from 

creating effective and broad education policies in areas with economic diversity (Noonari & 

Dashnyam, 2022). When political conditions stay unstable a nation struggles to set aside enough 

funds while running its operations properly. This limitation stops education policies from being 

put into action effectively. The educational system in Baluchistan and Sindh suffers from poor 

quality and limited access because of this inequality (Nasser et al., 2018). Political figures abuse 

their power through favoritism and corruption to block proper implementation of education 

methods (Qadri & Ali 2015). Socio-economic inequalities in Pakistan grow stronger due to 

political instability which limits people in poor regions from getting quality education. Political 

and ethnic forces determine how resources are distributed throughout society by harming already 

disadvantaged communities (Rashid & Rashid 2024). The steady decline in public trust toward 

educational organizations and public institutions becomes worse (Sultana, 2018). 

Political Instability and Its Effects on Governance 

In Pakistan political instability triggers constant leadership shifts and hurts reliability between 

public and official institutions. These issues strongly impact how governments create and put into 

action long-term programs especially in educational fields. When governance systems stay 

unstable it prevents governments from achieving development targets while weakening their 

administrative offices (Rahman 2023). The governance problems in Pakistan result from 

inconsistent political agreement among different powerful institutions such as civilian leaders and 

military officers alongside judges. Our disunited political system between government agencies 

blocks education improvements and prevents effective public services from working correctly 

(Hussain et al. 2023). Government instability lets corruption increase throughout the public sector 

which damages people's trust and makes policies perform poorly. Dismantling educational plans 

and budgets every few years through poor governance negatively impacts the learning system 

(Hafeez & Ali, 2023). The need for political leaders to stay in power causes them to focus on short-

term policies over necessary long-term projects including education reforms (Rashid & Rashid, 

2024). 

Global Perspectives on Education Policy and Political Conditions 

Countries worldwide use governance systems and international partnerships alongside their 

educational beliefs to build education systems across nations. Global education systems now 

follow directions from international organizations across the world such as OECD World Bank 

and UNESCO because Edwards stated this phenomenon in 2018. Many global education systems 

now use standardized reporting tools along with economic competitiveness indicators to match 

education systems with global market success goals. The current approach to education shows how 

neoliberal beliefs make markets their central focus while developing human potential according to 
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Robertson and Dale (2015). Some experts say that education policies from worldwide sources 

overlook important social and cultural traditions unique to particular communities. Research 

organizations prioritize international assessments while missing important regional education 

requirements and widening education disparities (Milana 2015). Research shows that education 

policies need local input from different stakeholders to meet the needs of all communities 

(Reynolds et al., 2015). Rising political trends of populism and economic protectionism strongly 

impact how Pakistan develops its education policies. Social changes that reduce worldwide 

connections and local connections show why we must adjust our approach to education based on 

local needs according to Parmenter (2018). 

Historical Overview of Education Policies in Pakistan 
Over time Pakistan has developed and changed its education system because of its national 

development goals and political environment. Since becoming an independent country in 1947 

Pakistan developed successive education policies that matched political and governmental 

priorities. Latest research by Majoka and Khan (2017) shows that educational progress stays 

limited because education policies face regular problems during their implementation and 

operating. During early Pakistani history authorities worked on setting up a new education 

structure that would serve illiterate and disadvantaged populations. The 1972 Education Policy 

made efforts to bring private schools under national control and support technical education in 

schools. The implementation of strong education measures faced constant weakening from 

opposing political and cultural groups at work (Durrani & Ansari, 2018). During the following 

decades Pakistani educational leaders worked to make more students attend basic and high schools 

across the country. The political situation and poor governance systems stopped these programs 

from working as planned. The education policies during this period did not solve education access 

problems among different regions of Pakistan while women remained underrepresented in 

education (Rizvi 2016). Authorities now favor both regional autonomy and working together with 

private educators due to the Single National Curriculum program. At present systemic problems 

such as missing budget support and political intervention remain a challenge for the education 

system (Ahmed, 2021). 

Political Instability in Pakistan 

Over many decades Pakistan has faced political instability that controls how the nation governs 

and develops its economy plus society. The nation experiences short-term rule switches from one 

leader or group to next along with military takeovers. Democratic institutions remain weak while 

different ethnic groups create division across the nation. Multiple problems keep Pakistan from 

developing effective plans for school education (Hussain et al., 2023). 

Key Periods of Political Instability (e.g., Regime Changes, Military Coups) 

Pakistan's political situation repeatedly produces government changes, army takeovers and 

administration breakdowns that determine how the nation runs its affairs and creates regulations. 

These disruptions directly impacted how the government grows its economy while also changing 

its administration system and education policies. When Pakistan first gained independence weak 

institutions and political conflict created major problems for the new nation. In 1958 General Ayub 

Khan seized control through a military coup which marked the beginning of similar military 

actions by defense establishments in its history (Tudor 2015). Ayub Khan's rule from 1958 to 1969 

brought economic and organizational changes but political opposition rose because he made 

decisions alone and prevented people from participating in politics. As Zia-ul-Haq ruled during 



______________________________________________________________________________________ 
Volume: 3, No: 1  January-March, 2025 

1126 
 
 

martial law from 1977 to 1988 with Islamization programs and non-party elections he deepened 

political conflicts and broke down government institutions (Rizvi 2015 data). After Zia's rule 

Benazir Bhutto and Nawaz Sharif had trouble keeping order in government and facing frequent 

interruptions from military figures and corrupt staff (Khan, 2018). General Pervez Musharraf took 

power by force in 1999 but his rule earned support through economic planning while weakening 

basic democratic systems. While the nation restored to civil rule in 2008 it faced strong political 

uprisings (Saeedullah et al., 2024). Since 2008 Pakistan has maintained democratic leaders yet 

civil-military conflicts and economic instability plagued the country. Under Pakistan Tehreek-e-

Insaf rule, the government faced political turmoil and Nawaz Sharif lost his leadership position 

(Baltasar Rodríguez, 2015). 

Impacts of Political Instability on Governance Structures and Policy Continuity 

Republican turbulence in Pakistan weakens the government system and prevents effective plans 

being carried out especially in the education sector. Political instability through changes in 

government administrations combined with strong partisanship leads to broken governance which 

makes long-term policy development hard to achieve (Rashid & Rashid 2024). After political 

instability takes hold institutions become polarized when political groups consider hiring based on 

loyalty rather than talent. These problems have blocked normal institutional growth and make 

decision making for better governance more difficult (Hafeez & Ali 2023). Frequent changes in 

government lead to abrupt shifts in policy priorities, especially in sectors like education and 

healthcare. New educational reforms under one leadership face frequent cancellation or alteration 

when other administrations take power (Rani & Batool, 2016). Instability fosters a lack of 

accountability and oversight in policy implementation. Management efforts at the national level 

respond to problems rather than taking deliberate strategic actions which worsens the delivery of 

public services (Tabassam et al., 2016). Governance problems that fail to keep going harm long-

term growth of both society and the economy. When Pakistan is unstable it reduces foreign direct 

investments and pushes back infrastructure projects while education and other services remain 

poorly funded according to Rahman in 2023. 

1.4 Challenges in Education Policy 

Education in Pakistan achieves few results because several barriers block its success and effective 

policy use. The educational system in Pakistan struggles because deep social gaps combined with 

bad management and weak systems make it hard to teach everyone equally at great quality. 

Education problems grow severe for students in rural regions because many of them cannot get 

proper school lessons. The nation fails to serve 22 million students in school due to free education 

laws under Article 25-A as girls bear the majority of this impact (Rizwan et al. 2022). The 

education system receives fewer funds than other national sectors since Pakistan invests under 2% 

of its total economic production in education. Low education funding prevents the country from 

developing new school systems and teaching programs plus updating education technology 

(Sheikh et al. 2018). Poor leadership decisions including bribery and wrong use of power together 

with interrupted education strategies strongly harm how Pakistan educates its citizens. Smooth 

education development becomes impossible when new political leaders keep changing educational 

directives (Amir et al., 2020). The educational system that uses English and Urdu facilities 

produces wide differences between students' learning progress. This dual system perpetuates 

socio-economic divides and limits opportunities for students from non-elite backgrounds (Sain & 

Babiera, 2023). 
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The country suffers problems with gender inequalities and unequal development between regions. 

Girls in farming areas encounter social and traditional obstacles while Baluchistan and Sindh stand 

behind other provinces because they lack proper educational funding and administration (Aw et 

al., 2021). The common swapping of governments in Pakistan damages the steady process of 

setting and executing education policies. Political turmoil forces new governments to adopt 

different education plans frequently so they cannot develop lasting strategies for educational 

progress. The unstable political situation poses challenges that make it hard to create a strong 

system of education policy (Amir et al., 2020). Several governments put political wants ahead of 

making stable changes that improve education which creates problems. The government leaders 

follow different educational strategies because their political goals direct their priorities and 

approaches to education (Rizvi 2016). Regular changes to education policies affects the proper use 

of available resources. The education system suffers when political leaders reorganize funding 

because essential programs either get reduced support or lose funding entirely. These unstable 

policies make it difficult to create essential educational facilities and properly train teachers while 

providing all students equal opportunities to learn (Nabi & Nazir, 2021). A central education policy 

that stays constant would help achieve better results in the education system. The 18th Amendment 

brought educational discrepancies between national and provincial levels which created 

unbalanced progress and area disparities according to Ishaq (2016). The recurring absence of firm 

educational planning in Pakistan has hurt our educational systems and made them less effective 

over time. Weak governance combined with lack of control and poor planning causes this problem. 

Policies in Pakistan usually prioritize temporary objectives while failing to fix fundamental school 

problems. Governments develop plans that set tough targets and aim high which proves hard to 

meet successfully (Akram & Yang 2021). The policies lack proper connection to local educational 

requirements leading to differences between their design goals and their practical application. The 

regular shift in national leadership forces new governments to alter current educational plans 

before assessing their results. These repeat policy breakups slow down educational system 

development and waste resources in public education according to Rizvi (2016). The policies in 

Pakistan fail to include reliable tracking and assessment systems. When systems do not monitor 

progress and change policies based on performance data long-term education planning becomes 

very difficult (Danish et al., 2024). The limited allocation of resources to the education sector 

exacerbates the problem of inconsistent planning. The Pakistani government puts only 2% of its 

total income into education which hinders its ability to build new structures develop teacher skills 

and set up reforms (Shaikh et al., 2017). The unstable political situation in Pakistan harms 

education funding patterns which worsens school fairness and weakens its learning achievements. 

When governments are unstable they distribute public funds improperly for selfish reasons without 

care for efficiency. The Pakistani government fails to match the necessary GDP funding level of 

4% despite their repeated education policies. When political instability occurs governments use 

education funding to support their own interests over long-term education growth (Ahmed, 2023). 

The flow of education resources gets disrupted through political influence and government 

departments. The government distributes limited resources to its partner bases more than other 

states which creates unequal opportunities and stops serving disadvantaged areas like Baluchistan 

and Sindh (Nasser et al., 2018). The practice of political patronage leads to unequal distribution of 

school facilities and learning standards between different parts of Pakistan. Political instability 

opens possibilities for officials to take public money illegally. Public sector education finances 

including foreign help are frequently taken by government officials for their own benefit and these 

funds are then used improperly (Rizvi, 2016). Inadequate money allocation makes it hard to build 
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learning facilities and teach teachers at the same time as getting new educational materials. The 

educational standards of rural districts and poor schools suffer the most which makes students 

abandon their studies at higher rates (Aw et al. in 2021). 

Opportunities for Improvement 

Political instability produces chance for Pakistan education policy improvement through planned 

coordination of resources at strategic points. Using proven educational policies will build our 

education system to better support long-term development efforts. A group of unbiased 

professionals should lead education policy creation and execution to reduce how well political 

changes impact education system quality. These autonomous organizations bring together experts 

who develop policies rooted in facts and support them across all government terms while staying 

dedicated to national development targets (Amir et al., 2020). Adjusting spending for public 

education to 4% of GDP ensures that basic education will get the needed funds for training teachers 

plus developing infrastructure and school access in poor communities. The public must see how 

funds will benefit education to ensure everyone uses money correctly (Danish et al., 2024). When 

public organizations work together with private companies they can better supply needed resources 

for education. Evidence shows that educational partnerships in Pakistan bring better learning 

results especially when serving rural and underserved areas (Irfan & Nutley, 2017). Teaching 

standards must be updated to respond to marketplace needs while teachers need better training 

programs for better educational success. Helping students learn digital technology and STEM 

subjects will help them succeed in the international competition space according to Ullah and Khan 

(2023). Policies that focus on unequal education opportunities between regions and between 

women and men will help all students receive quality teaching. The education system needs to 

support disadvantaged groups and people from marginalized backgrounds to lower school dropout 

rates while strengthening reading skills (Murtaza & Hui, 2021). 

Leveraging Technology for Policy Resilience 

Technology helps develop education policy resilience through Pakistan by letting programs 

continue and adjust under political instability. New technologies and systems support institutions 

to provide better access to education and better learning while ensuring better management. Digital 

technology strengthens education systems because it lets educational institutions change their 

approach while keeping to their basic policies. Research reveals that introducing TPACK 

frameworks in the classroom of Pakistani teachers boosts teacher resilience to handle educational 

shifts effectively as demonstrated in Sadaf's research of 2019. Digital tools and online learning 

programs help students from disadvantaged backgrounds experience better quality education in 

remote and poor areas. The introduction of digital technology in one-room schoolhouses at rural 

Pakistan demonstrates that technology solves resource issues while making education better 

according to Badar and Mason (2020). Technology provides better ways to develop policies by 

tracking educational projects through real-time measurements. When educational planning 

includes ICT the government can base its plans on correct data to help with better decision-making 

(Sain & Lama, 2024). 

Potential for Non-Governmental Organizations to Bridge Gaps 

Many NGOs work to correct education system issues across Pakistan because political instability 

prevents governments from running the education sector well. NGOs use their freedom to operate 

and funding from outside sources to make better education available for people who do not have 

enough access. Underprivileged communities across Pakistan get better education and learning 
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facilities due to the work of NGOs who supply resources and educational services. BRDRS helps 

children attend school more easily through its enrollment efforts and social funds used for 

educational buildings as reported in 2020 by Abbasi and colleagues. NGOs establish educational 

programs while ensuring school stays open in tribal conflict areas through their security assistance. 

The organizations provide emotional assistance to students and instructors who experience 

violence-related emotional trauma according to Khan et al. 2018. Through new learning techniques 

NGOs help students reach better educational results. The READ Foundation creates effective 

evaluation programs and teaching materials that help marginalized groups through their education 

system (Farooq & Kai, 2017). Although NGOs have achieved many positive results through their 

work their dependence on outside money plus separate operation from national policy goals create 

barriers to maintaining their projects long term. Recommendations include: 

1. NGOs and government bodies should unite their work to support the national learning 

priorities. 

2. Help NGOs develop better skills through training and resource learning. 

3. National officials should bring NGO education programs into official government policies 

to make their work more powerful and enduring. 

Policy Recommendations 

Evidence-based recommendations should strengthen national education policy by making it 

resilient while distributing resources fairly and improving how Pakistan's education system is 

governed against political instability. Setting up impartial educational policy development groups 

helps minimize the negative impact of political instability on schools. These institutions must keep 

educational services steady for every political period (Ishaq, 2016). To resolve education funding 

shortages, the government should reallocate 4% of GDP to education as international experts 

suggest (Ahmed 2021). The teamwork between government bodies and NGOs can access missing 

funds to enhance services in underserved regions according to Danish et al. (2024). Having a strong 

performance measurement approach helps the government track policy outcomes and stay 

responsible in its actions. The systems should use available data to guide decisions and work with 

regional requirements (Akram & Yang 2021). Policies need to target the existing gaps between 

male and female students from different regions by improving school buildings and offering 

financial help to needy students. Special planning should concentrate on the provinces of 

Baluchistan and Sindh while considering the work of Majoka and Khan (2017). 

Suggestions for Creating Politically Insulated Education Policies 

The creation of secure education policies needs organized procedures that block political 

commands and guarantee continuous development. Separate government bodies focused on 

education should make decisions about its policy and delivery to block political interference. A 

mixture of education professionals and civil society members should form these bodies to give 

impartial support of education plans that align with long-term objectives (Ishaq, 2016). The 

government should pass laws to maintain education progress even when administrations change. 

When education reforms become part of constitutional mandates they create legal barriers to 

sudden changes in educational policies (Nabi & Nazir, 2021). Handing over education authority 

to provincial or local governments helps shield education from political turmoil at the national 

level. Every province adjusts its education programs to match local conditions and delivers results 

that match national requirements (Amir et al. 2020). When policy makers involve many 

stakeholders like educators and community leaders the final reforms will work well under different 
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politics and recognize regional needs (Danish et al. 2024). A strong monitoring process allows us 

to measure education policy results and make better changes to enhance effectiveness. The 

monitoring methods should stay separate from political structures to remain impartial (Akram & 

Yang 2021). 

Establishing Independent Bodies for Educational Planning 

Setting up independent education planning agencies helps control the impact of political troubles 

on educational policy delivery in Pakistan. Organizations of this type would develop lasting 

educational targets while keeping plans consistent from one administration to the next and making 

sure officials are responsible for their actions. Pakistan uses the HEC as an example of how 

independent educational authorities solve management problems in education. These 

organizations steer educational strategy by managing money and quality control to achieve 

educational results uniformly across all levels (Ullah, 2024). Expanding the power of independent 

educational bodies to cover both primary and secondary education networks will help to generate 

comparable positive results. Most independent education organizations stay free from political 

control so decision-makers can create unbiased solutions. They create education policies through 

research that supports national development plans not temporary political actions (Ali et al, 2021). 

Through its work the HEC shows that independent organizations have the power to enhance higher 

education by improving quality standards and distributing resources while driving research 

success. Extending this method to school education produces comparable results as found by 

Abbasi and colleagues (2021). 

Conclusion 

The relationship between unstable government control and the development of Pakistan's 

education policy shows us both the difficulties and growth possibilities in Pakistan's school system. 

Political events cause policymakers to lose focus by creating changes that weaken government 

performance while restricting the use of funding. The problems make it hard for Pakistan to 

provide quality education to all its citizens properly. Political instability strongly shapes how 

Pakistan develops and put enables its education plan. The data shows fundamental problems with 

the system and provides routes for better development. 

Key Observations 

1. Frequent government replacements and government problems weaken education reforms 

because leaders cannot maintain their plans across different regimes. Regular regime 

changes and governance problems stop education systems from delivering fair and high-

quality learning opportunities (Hafeez & Ali, 2023). 

2. Low education spending and unfair funding patterns worsen the education system problems 

because political instability remains high in Pakistan. The education problems impact 

communities the most in rural and underprivileged parts of the country (Danish et al., 

2024). 

3. The government has trouble implementing its plans because policies fail due to weak 

system performance and partisan interference in addition to corruption. The monitoring 

system fails to work well along with other policy evaluation problems (Akram & Yang, 

2021). 
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The system can be made more resilient through independent controls plus new technology along 

with increased public involvement. Our actions would fix system weaknesses and help achieve 

lasting development (Sain, 2023). 

Future Research Directions 

More research is needed to deeply understand the connection between political chaos and 

education policies in Pakistan plus analyze appropriate solutions. Future studies need to fill 

knowledge spaces through new research topics and modern research methods. Studies should study 

how political instability affects education policies differently across poor provincial areas of 

Pakistan including Baluchistan and interior Sindh. The knowledge of regional diversity tells us 

where to place our efforts and how to distribute benefits fairly (Nasser et al, 2018). Research about 

external aid partnerships can reveal how specialists help lower education policy damage when 

politics gets unstable (Ahmed, 2023). Reviews of monitoring and evaluation setups show ways to 

fix weaknesses in education policy applications which make them work better during political 

instability. Digital education tools and remote platforms have not been fully analyzed for their 

ability to help education systems adapt to political instability. Research will test the usefulness of 

these technologies to enhance both student education prospects and performance (Sadaf, 2019). A 

thorough examination of Pakistani educational politics helps explain why structural barriers affect 

educational improvement (Ishaq, 2016). Research into political instability problems of other 

developing countries creates valuable insights that Pakistan can use when shaping its education 

policies according to Shams (2017). 
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