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Abstract 

The rapid expansion of artificial intelligence technologies has significantly transformed 

contemporary digital communication, particularly through AI-based conversational systems such as 

ChatGPT and other large language models. These systems increasingly influence how language is 

produced and interpreted in online discourse; moreover, they raise important questions about 

linguistic structure, pragmatic competence, and ethical responsibility in AI-mediated 

communication. Therefore, this study examines how AI-based communication systems generate 

language, simulate pragmatic understanding, and produce ethical challenges within digital 

communication environments. Specifically, the study investigates three main objectives: to explore 

how AI systems construct and structure language in digital discourse; furthermore, to analyze the 

extent to which these systems demonstrate pragmatic competence in interpreting context, intention, 

and communicative meaning; additionally, to examine ethical concerns related to bias, 

misinformation, and authorship in AI-generated communication. To address these objectives, a 

qualitative interpretive research design was employed. AI-generated textual responses were 

analyzed using discourse analysis and thematic interpretation; moreover, relevant literature from 

linguistics and AI ethics was integrated to support the analytical framework. The findings indicated 

that AI communication systems generated linguistically coherent and structured discourse through 

probabilistic pattern recognition. However, the analysis revealed that although AI systems simulated 

contextual responses, they did not demonstrate genuine pragmatic comprehension. Furthermore, 

ethical challenges related to algorithmic bias, misinformation, and ambiguous authorship were 

identified. Overall, the study concludes that AI-generated discourse demonstrates advanced 

linguistic fluency; nevertheless, its communicative competence remains computational rather than 

cognitive. These findings have contributed to interdisciplinary discussions on AI-mediated 

communication. Therefore, the study recommends developing ethical guidelines and promoting 

critical AI literacy to ensure responsible and transparent use of AI communication technologies. 
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Introduction 

How does language shape thought, and what happens when language itself is generated by 

machines? This question has become increasingly urgent in the age of artificial intelligence–

mediated communication. Recent reports suggest that generative AI tools are now used by hundreds 

of millions of people globally, reshaping how individuals write emails, produce academic texts, and 

interact in digital spaces (Dwivedi et al., 2023). Indeed, the rapid adoption of systems such as 

ChatGPT and other large language models demonstrates that machine-generated discourse is no 

longer peripheral but central to everyday communication. As Noam Chomsky argues, the human 

capacity for language is closely tied to the human capacity for thought, raising a critical question 

about whether AI-generated language truly reflects pragmatic understanding or merely statistical 

prediction (Chomsky et al., 2023). Consequently, the increasing reliance on AI-generated discourse 

has intensified scholarly interest in how such systems influence language use, pragmatic 

competence, and ethical communication practices. 

At its core, AI-based communication systems refer to computational models capable of generating, 

interpreting, and responding to human language through natural language processing and machine 

learning techniques. These technologies are increasingly embedded in digital platforms, educational 

tools, customer-service interfaces, and social media ecosystems. In recent years, significant 

developments in large language models (LLMs) have enabled machines to produce text that 

resembles human discourse with remarkable fluency (Bender et al., 2021). However, while these 

systems can mimic linguistic patterns, scholars emphasize that their ability to demonstrate pragmatic 

competence—understanding context, intention, and social meaning—remains contested. 

Furthermore, the widespread use of AI-mediated communication raises pressing ethical concerns 

regarding authorship, bias, misinformation, and algorithmic accountability. Therefore, 

understanding how AI-generated language operates within social and communicative contexts has 

become an important interdisciplinary challenge spanning linguistics, communication studies, and 

AI ethics. 

Nevertheless, despite the rapid technological progress in AI language systems, a fundamental 

problem persists: the gap between linguistic fluency and pragmatic understanding. While AI models 

are highly proficient at generating grammatically coherent text, they often lack genuine awareness 

of context, cultural nuance, or communicative intent. Researchers have demonstrated that language 

models may reproduce harmful biases, fabricate information, or produce persuasive yet misleading 

content (Bender et al., 2021; Weidinger et al., 2022). Consequently, this discrepancy between 

surface-level linguistic competence and deeper pragmatic understanding creates ethical and 

communicative challenges. Moreover, existing research has largely focused on technical 

performance, accuracy, or computational architecture, leaving the linguistic, pragmatic, and ethical 

dimensions of AI communication comparatively underexplored, particularly within applied 

linguistics and discourse analysis. 

Furthermore, the existing literature reveals a significant research gap regarding how AI-generated 

discourse shapes communicative practices across cultural and educational contexts. While scholars 

have examined algorithmic bias and data ethics in AI systems, fewer studies have critically analyzed 

how AI communication affects pragmatic competence, discourse strategies, and ethical language use 

in real-world interactions (Floridi et al., 2018). In addition, empirical evidence suggests that AI-

generated texts often reproduce dominant linguistic norms embedded within training datasets, 

potentially reinforcing power hierarchies and epistemic inequalities in global communication 

systems (Noble, 2018). Thus, the intersection of language, pragmatics, and AI ethics remains an 

emerging research domain that requires deeper linguistic and discourse-oriented investigation. 

Importantly, these issues become particularly relevant within developing and multilingual contexts, 

where AI-mediated communication technologies are increasingly integrated into education, 
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research, and professional communication. In countries such as Pakistan, where English functions 

as a key language of academic and institutional discourse, AI-based writing tools are rapidly 

transforming how students and researchers produce and interpret texts. However, the implications 

of these technologies for language learning, academic integrity, and pragmatic communication 

competence remain insufficiently examined. Consequently, exploring AI-generated discourse within 

such contexts can provide valuable insights into how global technological systems interact with local 

linguistic practices and educational environments. 

Against this backdrop, the present study seeks to examine the complex relationship between 

language use, pragmatic competence, and ethical challenges in AI-based communication systems. 

Specifically, the study aims to analyze how AI-generated language constructs meaning, how it 

navigates pragmatic cues such as context and intention, and how ethical issues emerge in AI-

mediated discourse. By integrating perspectives from applied linguistics, discourse analysis, and AI 

ethics, the research intends to contribute to a more comprehensive understanding of machine-

mediated communication. Ultimately, the paper aims to illuminate how AI-generated discourse 

reshapes communicative practices and to propose critical frameworks for evaluating the linguistic 

and ethical implications of AI in contemporary communication systems. 

Research Problem 

Artificial intelligence–driven communication systems are rapidly transforming how individuals 

produce, interpret, and exchange language in digital environments. Tools such as ChatGPT and other 

large language models are increasingly used in education, professional writing, customer support, 

and social interaction. However, despite their impressive linguistic fluency, these systems often 

operate without genuine pragmatic awareness, meaning they may generate contextually 

inappropriate, culturally insensitive, or ethically problematic discourse. Consequently, while AI 

communication systems appear linguistically competent, their ability to interpret communicative 

intentions, social norms, and ethical implications remains limited. 

Furthermore, existing research largely emphasizes the technical architecture and performance of AI 

models, rather than their linguistic and pragmatic implications in real communicative contexts. As a 

result, the interaction between human language users and AI-generated discourse is still 

insufficiently understood. In addition, ethical concerns—such as algorithmic bias, misinformation, 

authorship ambiguity, and digital manipulation—continue to emerge in AI-mediated communication 

systems. Therefore, the central research problem of this study lies in understanding how AI-

generated discourse shapes language use, pragmatic competence, and ethical communication 

practices, and whether these systems can responsibly participate in human communicative 

environments. 

Research Objectives 

The present study seeks to explore the linguistic and ethical dimensions of AI-mediated 

communication. Specifically, the objectives of this research are as follows: 

1. To examine how AI-based communication systems generate and structure language in digital 

discourse environments, particularly through tools such as ChatGPT and other large language 

models. 

2. To analyze the extent to which AI systems demonstrate or simulate pragmatic competence 

in human communication, including the interpretation of context, intention, and 

communicative meaning. 

3. To investigate the ethical challenges associated with AI-generated discourse, including 

issues related to bias, misinformation, and authorship in AI-mediated communication 

systems. 
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Collectively, these objectives aim to provide a clearer understanding of how artificial intelligence 

influences the relationship between language use, pragmatic competence, and ethical responsibility 

in contemporary digital communication. 

Research Questions 

In order to achieve the objectives outlined above, the study addresses the following research 

questions: 

1. How do AI-based communication systems construct and generate language in digital 

communication environments? 

2. To what extent do AI systems demonstrate pragmatic competence in interpreting 

communicative context, intention, and meaning? 

3. What ethical challenges arise from AI-generated discourse in communication systems, 

particularly concerning bias, misinformation, and authorship? 

Taken together, these research questions guide the investigation into the intersection of language, 

pragmatics, and ethical considerations in AI-mediated communication systems. 

Significance of the Study 

This study contributes to several academic and practical domains. First, it advances the field of 

applied linguistics by examining how AI-generated discourse interacts with human communicative 

norms and pragmatic conventions. Second, it contributes to the growing field of AI ethics, 

highlighting how algorithmic systems influence language production and meaning-making in digital 

communication. Moreover, by integrating linguistic pragmatics with technological analysis, the 

study provides an interdisciplinary framework for understanding AI-mediated discourse. 

In addition, the findings may offer valuable insights for educators, researchers, and policymakers 

who are increasingly engaging with AI-assisted writing tools such as ChatGPT. Furthermore, in 

contexts where English functions as an academic and professional language—such as Pakistan and 

other multilingual societies—the study may help illuminate how AI technologies influence language 

learning, academic integrity, and communicative competence. Ultimately, the research aims to 

inform responsible AI usage while strengthening theoretical discussions on the relationship between 

language, cognition, and technology. 

Limitations of the Study 

Despite its potential contributions, this study has several limitations. First, the research focuses 

primarily on AI-generated textual communication, which means other forms of AI-mediated 

discourse—such as voice-based systems or multimodal interactions—may not be fully examined. 

Second, the analysis relies on selected AI communication platforms, including tools such as 

ChatGPT, which may limit the generalizability of findings to other AI models or technologies. 

Furthermore, the study adopts a qualitative and interpretive analytical approach, which, although 

valuable for understanding discourse and pragmatic patterns, may not capture all quantitative aspects 

of AI language performance. Finally, cultural and contextual differences in language use may 

influence how AI-generated discourse is interpreted, and these variations may require further cross-

cultural investigation in future research. 

Originality and Novelty of the Study 

The originality of this study lies in its interdisciplinary integration of linguistic pragmatics, discourse 

analysis, and AI ethics in examining AI-based communication systems. While many existing studies 

primarily focus on the technical capabilities of large language models, this research shifts attention 

toward the communicative and ethical dimensions of machine-generated discourse. 
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More importantly, the study introduces a novel analytical perspective by examining how AI systems 

simulate pragmatic competence while simultaneously generating ethical risks in communication. In 

contrast to purely computational studies, this research situates AI-generated language within broader 

socio-linguistic and ethical contexts. 

Additionally, the study proposes a conceptual framework that combines insights from linguistic 

pragmatics and ethical AI governance, thereby offering a new approach to evaluating AI-mediated 

communication. Consequently, the research contributes original insights into how AI technologies 

reshape language use, communicative meaning, and ethical responsibility in digital environments. 

Literature Review  

The rapid expansion of artificial intelligence (AI) technologies has significantly transformed how 

language is produced, interpreted, and circulated in digital environments. In particular, AI-driven 

communication systems such as ChatGPT and other large language models increasingly function as 

central tools in education, professional communication, and online discourse. Consequently, 

scholars in linguistics, communication studies, and AI ethics increasingly examine how these 

systems influence language use, pragmatic competence, and ethical practices in digital 

communication. However, although technological advances have substantially improved the fluency 

and coherence of machine-generated language, debates continue regarding whether AI systems 

genuinely understand communicative intent or simply replicate linguistic patterns derived from large 

datasets. Therefore, recent scholarship highlights both the promise and the limitations of AI-

mediated discourse. Furthermore, reviewing this body of literature is essential because it clarifies 

how existing studies explain AI-generated communication while also revealing conceptual and 

methodological gaps that remain insufficiently addressed. 

Recent studies emphasize that advances in natural language processing enable AI systems to 

generate human-like text across diverse communicative contexts. Several studies suggest that large 

language models produce grammatically accurate and contextually relevant responses by identifying 

statistical patterns within extensive linguistic datasets (Brown et al., 2020; Dwivedi et al., 2023). For 

instance, the development of GPT-3 marked a major milestone in AI research because the model 

demonstrated unprecedented abilities in text generation, translation, and summarization. Moreover, 

these technologies increasingly appear in digital platforms where they support academic writing 

assistance, automated customer service, and conversational interfaces. Therefore, understanding 

how AI systems construct linguistic structures in digital discourse has become an important focus of 

contemporary research on AI-mediated communication. 

Nevertheless, scholars simultaneously question the depth of linguistic understanding demonstrated 

by such systems. Bender et al. (2021) argued that large language models function as stochastic 

parrots, meaning they reproduce patterns in data rather than genuinely understanding meaning. 

Similarly, Floridi and Chiriatti (2020) observed that AI communication simulates linguistic 

competence through probabilistic modeling rather than cognitive comprehension. Consequently, 

although AI-generated discourse often appears coherent and persuasive, it may also generate 

inaccurate or misleading content because the system relies primarily on pattern prediction. Thus, 

current scholarship recognizes both the communicative potential and the epistemic limitations of AI-

generated language. In this regard, examining how AI communication systems generate and 

structure language in digital discourse remains essential for understanding the broader implications 

of AI-mediated communication. 

Beyond grammatical accuracy, effective communication requires pragmatic competence, which 

involves understanding context, speaker intentions, cultural conventions, and implied meanings. 

Classical linguistic research established pragmatic competence as a central component of 

communicative ability, linking it to broader cognitive and social processes (Levinson, 1983). 
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However, the emergence of advanced AI communication systems prompts scholars to reconsider 

whether machines can approximate such capabilities. Several studies report that conversational AI 

models simulate certain pragmatic features by drawing on contextual patterns embedded in training 

data (McTear, Callejas, & Griol, 2016). For example, contemporary dialogue systems increasingly 

generate context-sensitive responses that resemble human conversational patterns. 

Nevertheless, other scholars question whether these systems genuinely understand pragmatic 

meaning. In contrast to optimistic claims about AI dialogue performance, Bender et al. (2021) and 

Weidinger et al. (2022) emphasize that AI responses frequently fail to capture implicit meanings, 

irony, cultural references, or conversational subtleties. Furthermore, pragmatic breakdowns often 

occur when AI systems produce linguistically appropriate sentences that nonetheless violate social 

norms or contextual expectations. Methodologically, many previous studies evaluate AI 

communication using computational metrics such as accuracy, perplexity, or response coherence. 

However, these metrics primarily assess linguistic form rather than pragmatic interpretation. 

Consequently, researchers increasingly argue that interdisciplinary approaches combining linguistic 

pragmatics, discourse analysis, and human–computer interaction are necessary to evaluate machine-

generated communication more effectively. In particular, pragmatic competence requires the 

interpretation of communicative context, speaker intention, and implied meaning; however, these 

dimensions remain difficult for AI systems to replicate accurately. Therefore, qualitative analyses 

of AI-generated discourse may provide deeper insights into how machines simulate communicative 

competence in real communication settings. 

In addition to linguistic and pragmatic considerations, the widespread adoption of AI-generated 

discourse raises significant ethical concerns. Recent scholarship highlights risks associated with 

algorithmic bias, misinformation, and limited accountability in AI communication systems. Noble 

(2018) demonstrated that algorithmic systems reproduce and amplify existing social inequalities 

embedded within training data. Similarly, Weidinger et al. (2022) identified multiple ethical risks 

associated with large language models, including the generation of harmful stereotypes, 

manipulation of information environments, and the spread of misleading content. Moreover, the 

growing use of AI writing tools intensifies debates about authorship, responsibility, and academic 

integrity. In educational contexts, AI-generated texts challenge traditional assumptions about 

originality and intellectual ownership, particularly when machine-generated content appears in 

academic writing without explicit attribution. Furthermore, scholars warn that the persuasive fluency 

of AI-generated discourse may facilitate the large-scale spread of misinformation or automated 

propaganda (Dwivedi et al., 2023). Consequently, ethical concerns surrounding AI communication 

frequently focus on three major issues: algorithmic bias, the spread of misinformation, and 

ambiguity regarding authorship of AI-generated texts. However, despite increasing attention to AI 

ethics, much of the existing literature focuses primarily on regulatory and technological perspectives 

rather than examining the linguistic dimensions of machine-generated discourse. 

Taken together, the current literature provides substantial insight into the capabilities and limitations 

of AI communication systems. On the one hand, studies demonstrate that AI models generate highly 

fluent language and simulate certain conversational behaviors. On the other hand, scholars 

consistently note that these systems lack genuine pragmatic understanding and may reproduce 

ethical risks embedded within training data. Nevertheless, an important gap remains in the literature. 

Specifically, many studies focus either on technical performance metrics or on broad ethical debates, 

while relatively few analyses examine the integrated relationship between language use, pragmatic 

competence, and ethical communication practices in AI-mediated discourse. Moreover, previous 

research often relies primarily on computational evaluation methods rather than qualitative linguistic 

analysis, which limits understanding of how AI-generated discourse functions within real 

communicative contexts. 
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Therefore, further interdisciplinary investigation is necessary to connect insights from linguistics, 

pragmatics, and AI ethics.  

Research Gap  

Accordingly, the present study addresses this gap by examining three interconnected dimensions of 

AI-mediated communication: how AI systems generate linguistic structures in digital discourse, how 

they simulate pragmatic competence in interpreting communicative meaning, and how ethical 

challenges such as bias, misinformation, and authorship emerge within AI-generated 

communication. By addressing these issues, the research aims to contribute to a deeper 

understanding of machine-generated discourse and to propose analytical perspectives for evaluating 

responsible AI communication practices. 

Research Methodology 

This chapter explains the methodological framework adopted to investigate language use, pragmatic 

competence, and ethical challenges in AI-based communication systems. The research methodology 

provides a systematic approach through which the research objectives and questions are addressed. 

Specifically, the methodological procedures used for data collection, sampling, and analysis are 

described in detail. Moreover, the chapter clarifies the philosophical orientation guiding the study, 

the research design employed, and the analytical techniques applied to interpret AI-generated 

discourse. Furthermore, issues related to reliability, validity, and ethical considerations are addressed 

to ensure the credibility and transparency of the research process. Consequently, the methodological 

structure supports a rigorous examination of AI-mediated communication systems such as ChatGPT 

and other large language models. 

The study is guided by an interpretivist research philosophy, in which social phenomena are 

understood through the interpretation of meaning within discourse and communication practices. 

Within this philosophical perspective, language is regarded as a socially constructed system through 

which meaning, intention, and identity are negotiated (Creswell & Creswell, 2018). Therefore, the 

research problem concerning AI-generated language is examined through interpretive analysis rather 

than purely quantitative measurement. Additionally, an inductive research approach is adopted 

because patterns and insights are derived from the analysis of AI-generated discourse rather than 

from predetermined hypotheses. Such an approach is widely used in qualitative linguistic research 

because it allows theoretical insights to emerge from empirical observations (Bryman, 2016). 

Moreover, the interpretivist orientation allows the communicative and ethical implications of 

machine-generated language to be examined within real discourse contexts. 

The study employs a qualitative research design to explore the linguistic and pragmatic 

characteristics of AI-mediated communication. Qualitative designs are commonly applied in 

discourse analysis because they enable detailed examination of meaning, context, and 

communicative strategies (Dörnyei, 2007). In this research, AI-generated responses are analyzed as 

discursive texts in order to understand how language patterns, pragmatic signals, and ethical 

implications are constructed. Furthermore, the design incorporates discourse-analytic and thematic 

analysis techniques, which are frequently used in applied linguistics research. This approach allows 

patterns in AI communication to be identified while also enabling interpretation of pragmatic 

meanings embedded within the generated discourse. Consequently, the qualitative design provides 

a flexible yet systematic framework for examining machine-generated communication. 

The population of the study consists of AI-generated textual interactions produced by large language 

models used in digital communication environments. More specifically, AI-mediated responses 

generated through systems such as ChatGPT are considered the primary population for analysis. 

From this population, a purposive sampling technique is applied to select representative AI responses 

related to communicative scenarios such as academic writing assistance, conversational dialogue, 
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and ethical inquiry prompts. Purposive sampling is commonly used in qualitative research because 

it allows researchers to select information-rich data that directly addresses the research questions 

(Patton, 2015). Moreover, this sampling strategy ensures that the selected discourse samples contain 

linguistic features relevant to pragmatic competence and ethical implications. 

Data for the study are collected through structured prompt-based interactions with AI 

communication systems. In this procedure, specific prompts are provided to the AI system in order 

to generate textual responses related to academic, conversational, and ethical communication 

contexts. The resulting responses are recorded and compiled into a textual dataset for analysis. 

Additionally, secondary scholarly literature is reviewed to contextualize the findings within broader 

discussions of AI communication and discourse practices. Consequently, both primary AI-generated 

discourse and secondary academic sources contribute to the analytical framework of the study. 

Furthermore, this data collection process ensures that the discourse examined reflects realistic 

communication scenarios in which AI systems are currently used. 

The collected data are analyzed using thematic analysis and discourse analysis techniques. Initially, 

AI-generated responses are coded to identify recurring linguistic patterns, pragmatic signals, and 

communicative strategies. Subsequently, thematic categories are developed to classify patterns 

related to language use, pragmatic competence, and ethical challenges. Braun and Clarke (2006) 

explain that thematic analysis enables researchers to systematically identify patterns of meaning 

within qualitative datasets. Furthermore, discourse analysis is applied to examine how AI systems 

construct meaning through linguistic choices and contextual cues. Through this analytical procedure, 

the pragmatic dimensions of AI communication are interpreted while also identifying potential 

ethical implications in the generated discourse. 

To ensure reliability and validity, several methodological safeguards are implemented. First, the 

analytical procedures are documented in detail so that the research process remains transparent and 

replicable. Additionally, coding consistency is maintained throughout the analysis to ensure 

systematic interpretation of discourse patterns. In qualitative research, reliability is often 

strengthened through methodological transparency and consistent analytical procedures (Creswell 

& Creswell, 2018). Moreover, trustworthiness is enhanced through triangulation between AI-

generated data and existing scholarly literature. Consequently, the findings are supported by both 

empirical evidence and theoretical perspectives in the field of AI communication studies. 

Ethical considerations are also carefully addressed throughout the research process. The study does 

not involve human participants; therefore, risks related to personal data privacy are minimized. 

However, ethical responsibility is maintained by ensuring accurate representation of AI-generated 

discourse and by acknowledging the limitations of machine-generated language systems. 

Furthermore, the research critically examines ethical issues such as bias, misinformation, and 

algorithmic influence in AI communication systems. These ethical considerations are particularly 

relevant in the context of AI discourse because language technologies may inadvertently reproduce 

social biases embedded within training data (Noble, 2018). Consequently, responsible research 

practices are followed to maintain academic integrity and transparency. 

Despite the systematic methodological approach adopted in this study, several limitations are 

acknowledged. First, the research focuses primarily on textual communication generated by AI 

systems; therefore, other forms of AI interaction such as voice-based dialogue or multimodal 

communication are not examined. Second, the qualitative nature of the study prioritizes depth of 

analysis rather than large-scale quantitative generalization. Nevertheless, the interpretive approach 

enables deeper insight into linguistic and pragmatic patterns within AI discourse. Moreover, the 

analysis is limited to selected AI communication platforms; therefore, results may vary when 

different models or datasets are examined. These limitations are recognized so that future research 

may expand methodological scope and comparative analysis. 
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In summary, this chapter has outlined the methodological framework used to investigate language 

use, pragmatic competence, and ethical challenges in AI-based communication systems. An 

interpretivist research philosophy and qualitative research design are adopted to examine AI-

generated discourse within real communicative contexts. Furthermore, purposive sampling, prompt-

based data collection, and discourse-analytic techniques are employed to analyze patterns of 

meaning and ethical implications in AI communication. Reliability, trustworthiness, and ethical 

considerations are also addressed to ensure methodological rigor. Consequently, the methodology 

provides a structured foundation for examining how AI-generated language shapes communication 

practices in contemporary digital environments. 

Discussion/ Analysis  

The purpose of this chapter is to analyze the findings of the study in relation to the research 

objectives and research questions concerning language generation, pragmatic competence, and 

ethical challenges in artificial intelligence–mediated communication systems. The discussion 

integrates insights from linguistic theory, discourse analysis, and AI ethics in order to understand 

how contemporary AI systems—particularly tools such as ChatGPT and other large language 

models—operate within digital communication environments. Furthermore, the analysis situates the 

findings within existing scholarly debates about machine language generation and communicative 

competence. In doing so, the discussion highlights how artificial intelligence increasingly influences 

linguistic practices, communicative interpretation, and ethical considerations in modern digital 

discourse. 

To begin with, the findings indicate that AI-based communication systems generate language 

primarily through statistical language modeling and pattern recognition. Large language models 

process vast corpora of textual data and identify probabilistic relationships among words, phrases, 

and discourse structures. Consequently, AI-generated language often appears grammatically 

accurate and stylistically coherent. As noted by Brown et al. (2020), modern language models 

demonstrate an ability to generate coherent paragraphs of text that resemble human writing across 

diverse tasks (p. 1881). In other words, the computational architecture of large language models 

enables them to replicate patterns of human discourse with remarkable fluency. Moreover, the 

increasing integration of AI systems in educational, professional, and online communication 

contexts suggests that machine-generated language is becoming an influential component of 

contemporary discourse practices. 

However, despite this linguistic sophistication, the communicative mechanisms underlying AI-

generated language differ fundamentally from those of human communication. Human discourse 

typically involves cognitive processes such as intentionality, experiential understanding, and 

contextual reasoning. In contrast, AI systems produce responses through predictive algorithms that 

select probable word sequences based on patterns found in training data. In this regard, Bender et al. 

(2021) famously describe large language models as stochastic parrots, arguing that they generate 

language by recombining patterns observed in large datasets rather than understanding meaning 

(p. 617). Therefore, while AI systems may produce grammatically accurate sentences, such output 

does not necessarily reflect genuine semantic comprehension. Instead, the apparent fluency of AI-

generated discourse reflects algorithmic prediction rather than cognitive understanding. 

Furthermore, closer examination of machine-generated discourse reveals that AI responses 

frequently replicate conventional rhetorical structures associated with academic and informational 

writing. For instance, AI-generated texts often employ structured argumentation, transitional 

phrases, and explanatory discourse patterns similar to those used in scholarly communication. 

Likewise, Floridi and Chiriatti (2020) emphasize that AI models simulate human-like linguistic 

interaction without possessing genuine conceptual understanding (p. 685). As a result, although AI 



_____________________________________________________________________________________ 
Volume 4, No. 1  January – March, 2026 

2884 

systems demonstrate impressive capabilities in generating structured textual output, this ability is 

primarily rooted in computational pattern replication rather than authentic communicative cognition. 

Consequently, the findings suggest that linguistic fluency alone cannot be equated with meaningful 

communicative competence. 

In addition to examining linguistic generation, the study also explores the extent to which AI systems 

demonstrate or simulate pragmatic competence in communication. Pragmatic competence refers to 

the ability to interpret contextual meaning, speaker intention, and implied communicative signals 

beyond literal linguistic content. Classical pragmatic theory emphasizes that meaning in 

communication frequently emerges from contextual inference rather than explicit linguistic 

expression (Levinson, 1983). Therefore, evaluating AI-mediated communication requires examining 

whether machine-generated responses demonstrate sensitivity to contextual cues and communicative 

intentions. 

The findings suggest that AI systems are capable of approximating certain pragmatic functions 

through contextual pattern recognition. For example, conversational AI models frequently adapt 

their responses according to preceding prompts, thereby generating replies that appear contextually 

appropriate. In addition, dialogue systems often employ politeness strategies, clarification 

mechanisms, and explanatory discourse patterns that resemble human conversational practices. 

McTear, Callejas, and Griol (2016) observe that contemporary conversational interfaces incorporate 

context-sensitive dialogue management that enables systems to respond in ways that appear 

conversationally appropriate (p. 44). Consequently, these systems may simulate aspects of 

pragmatic communication by drawing upon contextual cues embedded within training data. 

Nevertheless, the analysis also reveals significant limitations in the pragmatic competence of AI 

systems. Although AI-generated responses often appear contextually relevant, they sometimes fail 

to interpret nuanced meanings such as irony, cultural references, or implicit intentions. These 

limitations occur because AI systems lack experiential knowledge, social awareness, and cognitive 

interpretation—elements that are fundamental to human pragmatic reasoning. As explained by 

Weidinger et al. (2022), large language models may produce responses that appear contextually 

suitable but do not necessarily reflect genuine understanding of communicative intent (p. 7). 

Therefore, pragmatic competence in AI systems remains largely simulated rather than authentic. 

Moreover, AI-generated discourse may rely on generalized communicative patterns rather than 

precise contextual interpretation. For instance, responses may include formulaic explanations or 

generic advice even when a more nuanced understanding of the communicative situation would be 

required. Consequently, although AI systems demonstrate partial pragmatic simulation, their 

interpretive abilities remain limited when compared with human communicative competence. 

Beyond linguistic and pragmatic considerations, the findings also highlight several ethical 

challenges associated with AI-generated communication. Ethical concerns surrounding AI-mediated 

discourse primarily emerge from the nature of training data and the persuasive fluency of machine-

generated language. One major concern involves algorithmic bias. Because AI systems are trained 

on large datasets collected from digital environments, they may inadvertently reproduce social biases 

embedded within those data sources. Noble (2018) argues that algorithmic systems can reinforce 

existing social hierarchies and discriminatory patterns through automated decision-making 

processes (p. 1). Similarly, Weidinger et al. (2022) identify algorithmic bias as a significant risk 

associated with large language models, emphasizing that harmful stereotypes may be unintentionally 

reproduced in AI-generated discourse. 

Another important ethical issue concerns the potential spread of misinformation through AI-

generated content. The persuasive coherence of machine-generated text may create the impression 

of credibility even when information is incomplete or inaccurate. Dwivedi et al. (2023) observe that 

generative AI technologies can produce highly convincing textual outputs that may amplify 
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misinformation if deployed without proper oversight (p. 104). Consequently, the ability of AI 

systems to generate large quantities of credible-sounding text raises concerns regarding the 

reliability of digital information ecosystems. Without appropriate regulatory frameworks and critical 

evaluation mechanisms, AI-generated discourse may contribute to the circulation of misleading or 

inaccurate information. 

Authorship and academic integrity also represent important ethical considerations in AI-mediated 

communication. The increasing use of AI writing tools raises complex questions about intellectual 

ownership and responsibility for generated content. According to Floridi and Chiriatti (2020), 

generative AI technologies challenge traditional notions of authorship because the boundary 

between human creativity and machine assistance becomes increasingly blurred (p. 688). In 

academic contexts, this issue becomes particularly significant when AI-generated writing is 

incorporated into scholarly work without explicit acknowledgment of machine assistance. 

Therefore, the growing presence of AI-generated text in educational and professional 

communication environments necessitates clear guidelines regarding transparency, attribution, and 

responsible use. 

Furthermore, ethical concerns intersect closely with linguistic and communicative practices. When 

AI systems generate persuasive discourse without clear disclosure of their artificial origin, readers 

may interpret such communication as human-authored text. As a result, transparency becomes an 

essential component of responsible AI communication. Addressing these ethical challenges requires 

interdisciplinary collaboration among linguists, technologists, educators, and policymakers. Such 

collaboration is necessary in order to develop frameworks that ensure responsible and transparent 

use of AI technologies in digital communication. 

Taken together, the findings of this study reveal a complex relationship between language 

generation, pragmatic competence, and ethical responsibility in AI-mediated communication 

systems. From a linguistic perspective, AI systems demonstrate advanced capabilities in generating 

structured and coherent discourse; however, these capabilities remain rooted in computational 

pattern recognition rather than genuine semantic understanding. Consequently, AI-generated 

language challenges traditional assumptions regarding communicative competence and linguistic 

agency. 

Moreover, the analysis underscores the continuing relevance of pragmatic theory in evaluating AI-

mediated communication. While AI systems may simulate conversational patterns and contextual 

responses, they do not fully replicate the interpretive processes that characterize human 

communication. Therefore, future research may benefit from integrating discourse analysis, 

linguistic pragmatics, and human–computer interaction studies to evaluate AI-generated 

communication more comprehensively. Finally, the ethical challenges identified in this study 

highlight the importance of responsible AI governance and critical digital literacy. Issues related to 

bias, misinformation, and authorship demonstrate how technological innovations in language 

generation may reshape contemporary communication practices and information environments. 

Accordingly, understanding the linguistic and ethical implications of AI communication is essential 

for ensuring that these technologies are used in ways that promote transparency, responsibility, and 

inclusive digital discourse.  
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